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Trustees      Appointed Resigned 
 
Terence Roberts (Chair)    21.11.02 
Joan Tompkins (Hon. Treasurer)   21.11.02 
Canon Andrew Wilson     21.11.02 
Andrew King      21.11.02 
Trefor C Poyntz     21.11.02 
Karen Davies     21.11.02 22.04.04 
Hugh Roberts     21.11.02 
Kathleen Nicholls     21.11.02 05.04.04 
Dr Brian Robins     20.10.04 
Christine Goldsmith     20.10.04 
 
 

The Croydon Association for Pastoral Care in Mental Health was formed as an 
organisation on 21st November 2002, registered as a charity in June 2003 
(Registration Number 1097979), and finally separated from the national organisation 
on 1st October 2003. The Charity’s address is Cornerstone House Willis Rd Croydon 
CRO 2XX 
 
Before becoming an independent Charity it had operated as a branch of the national 
APCMH organisation since 1987. 
 
The objects for which The Croydon Association for Pastoral Care in Mental Health is 
established are, (in and around the London Borough of Croydon) to promote the 
relief of persons suffering from the problems of mental illness and their families by 
the provision of pastoral counselling and care appropriate to their individual needs, to 
enable them to develop their spiritual, physical and mental capacities so that they 
may realise their full potential as individuals and participating members of society 
and so that their conditions of life may be improved. 
 

From our Chairman, Terence Roberts  
 
On behalf of the Trustees it gives me very great pleasure to present this the first 
Annual Report for the Association since we became an independent charity.  In this 
instance the report covers the 18-month period October 2003 until March 2005. 
 
The last 18 months have been a very exciting and worthwhile period both of 
consolidation and growth for the Association. We are now in regular contact with 
about 100 users of our service, most of whom are living with serious mental health 
issues.  These include people who use our Drop-Ins, people involved in the creative 
activities and the residents at Westways who participate in New Horizons.  We 
receive the support of 50 volunteers. Our aim is to provide, where we can, support 
and activities in the community which enhance our members’ lives, giving 
opportunities to explore new skills and develop self esteem and a greater sense of 
well-being, so enabling them to live life to the full.  Our organisation was formed 
originally to meet the spiritual needs of people living with mental distress.  This 
continues to be the ethos of all our activities and is supported by our close links with 
the Chaplaincy.   
 
Traditionally the core 
of our services has 
been the three weekly 
Drop-Ins and training 
programmes designed 
to raise awareness, 
amongst the 
community and 
particularly in the faith 
groups, of mental 
health issues.  These 
have continued and 
strengthened.  We 
were especially 
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Trustee Meetings 
 
The executive committee is required 
under the constitution of the 
organisation to meet four times a year.  
Meetings are normally held bi-monthly 
in the period October 2003-March 2005 
meetings were held as follows: 
 
October 2003 
December 2003 
February 2004 
March 2004 
June 2004 
October 2004 
March 2005 

pleased that The Rt. Rev. Nick Baines, 
Bishop of Croydon, agreed to become 
our Patron. 
 
After a great deal of careful planning in 
January 2005 we launched in 
partnership our new programme called 
Creative Spirituality, a partnership with 
St Andrew’s South Croydon and 
supported by funds from Bridge House 
Trust and the Diocese of Southwark.  
Although it is still early days, we are 
delighted with the response to the art, 
creative writing and meditation 
programmes already offered. 
 

The Association is now a serious partner in Croydon-wide consultation about the 
planning and provision of mental health services and we have taken a leading role in 
raising concerns about the precipitate changes made to day-care provision in 2003, 
to the serious detriment of many peoples lives. We look forward to the day when 
day-care in Croydon is fully supportive of the recovery process in all its dimensions. 
 
This is the right opportunity to thank the many people who have made all this 
possible. Firstly thanks to my fellow trustees, whose commitment and support has 
been unstinting. Special mention must go to Fr Andrew Wilson and Sue Albery our 
Development Worker both of whom have been a source of inspiration; without their 
hard work and enthusiasm very little of what we do would be possible. Our Honorary 
Treasurer Joan Tompkins, in her firm and friendly way, keeps a very tight grip on our 
finances and is able to report excellent financial results for this period.  Equally my 
unreserved thanks go to our team of 50 volunteers, whose reliable and dedicated 
support for the Association is so impressive. The reliability and positive contribution 
of our Drop-In workers Esther McCalden and Sarah Adjei is warmly appreciated by 
both members and volunteers.  Special thanks are also due to our administration 
assistant Helen Hamilton for her tireless work on our behalf. 
 
We have been fortunate to have inspirational facilitators for our creative workshops 
Terence Wilde (art), Jean Wallace and Wendy French (creative writing) and Rex 
Marshall who led a therapeutic group at Cornerstone House during this period. 
 
We are especially grateful to The Diocese of Southwark and Capt. Terry Drummond 
CA for their support in the development of our creative work; also to Father Keith 
Silvia, churchwardens and people of St Andrew’s Church for their very generous 
support for our project.  We also extend our special thanks to Mr. David Riches, our 
independent examiner since 2001. 
 
Our members and users continue to support all we do and we are encouraged by 
their positive response to our efforts to change and grow the organisation. 
 
Finally, a word of thanks to our partners in the Croydon Mental Health Community, 
the Commissioners, staff at SLAM, and the voluntary sector.  Without true 
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collaboration and joined up working services will not improve.  We believe we have a 
useful contribution to make and have enjoyed the cut and thrust of working together.  
We are confident our contribution has been appreciated. 
 
 

 
From our Honorary Treasurer, Joan Tompkins  

 
When I joined APCMH in August 2000, little did I realise that it would be such a 
challenge.  Steering the Association through registering as a Charity was no mean 
task. 
 
The date of our financial year had to be changed, hence the eighteen months 
accounts attached. (See Appendix.)  From these you will observe that our financial 
position at 31st March 2005 was fairly healthy. 
 
 
 

From our Development Worker, Sue Albery  
 

a review of eighteen months October 2003 - March 2005 
 
Drop-Ins  
 
The Rainbow (South Croydon), Open Door 
(Norbury) and Bridge (South Norwood) 
Drop-Ins have been open throughout this 
period.  They have been staffed mainly by 
volunteers. The Development Worker acts 
as key holder at all the venues once a 
month.  In 2003 Drop-In assistants were 
recruited for the Rainbow and Open Door. 
 

 
Between January 2004 and January 2005 
there was a joint project with the Methodist 
Church in Norbury to provide an afternoon 
Drop-In for women only.  We are grateful 

for the support of Hazel Radcliffe the Minister and a faithful group of volunteers but 
unfortunately, although the group was appreciated by those few women who did 
attend, there were never sufficient numbers to make the project viable and it was 
closed in January 2005 with some regret. 

 
The Drop-In clubs and 
their management through 
the employment of a 
Development Worker 
continue to be funded 
through an SLA with the 

Average attendance at the Drop-Ins  
 
Rainbow  24.6 
Open Door  14.2 
Bridge   10.3 

Brighton Coach Trips  
Coach parties were arranged in 
July in 2003 and 2004. These 
outings are subsidised by the 
organisation and allow people to 
enjoy a day at the seaside at a low 
cost and with the support that some 
people need in order to enjoy the 
day. 

Christmas parties  
These have been held annually at 
each of the Drop-Ins.  The Rainbow 
party is always specially enjoyed as a 
church community in South Norwood 
donate a wonderful Christmas meal 
to the members and volunteers. 

Jumble sales   
Fund raising 
jumble sales 
were held in 
May 2003 and 
April 2004.  



Croydon APCMH: Annual Report 2003/2005 

Annual Report 2003 – 2005                                                                                                                     Page 5 of 8 

Joint Commissioning team at the PCT.  As well as this essential core financial 
support, the team are generous with their time and advice.  We thank them for the 
supportive relationship we have with them. 
 
 
New Horizons  
 
APCMH continues to work in partnership with Westways Rehabilitation Unit and 
especially with Sarah Keelty and the Occupational Therapy team, who provide 
invaluable support for the project.  We provide volunteers who enable the residents 
to experience local leisure activities.  The contact with our volunteers, the group 
experience and the opportunities to exercise choice are all seen as valuable support 
for the recovery process of residents. 
 
Volunteers   
 
At any one time during this period there have been between forty and fifty volunteers 
working with the organisation as Trustees, support workers in the art groups and 
Drop-In workers.   

 
The volunteers work in the Drop-Ins on a rota, usually 
once a month.   
 
 
The Rainbow 

has been the easiest venue to which to recruit 
volunteers.  We have also been fortunate in 
having trainee social workers, Southwark 
Pastoral Assistants and Occupational Therapy 
students working with us at various times. 
 
 
 
Training and Support  
 
The Volunteer Training Course of four sessions was held Spring and Autumn in both 
2003 and 2004.  The course covers an introduction to mental health issues, 
community care, listening skills and the role of 
the volunteer.  A certificate of attendance is 
provided for attendees. 

 
 
 
 
 
 
In April 2003 a training evening was arranged for 
volunteers to help to develop team working. 
 

The Development Worker has 
provided sessions of training 
for the Volunteer Centres in 
Croydon and Merton on 
‘Involving people with mental 
health problems as volunteers 
in an organisation’. 

The Development Worker has 
participated in the multi-
agency training sessions 
arranged by the social services 
department. 

Criminal Record Bureau   
During 2003 these checks 
were introduced for 
volunteers. ‘Thank you’ events  

In November 2003 and 2004 
parties for volunteers were held 
as it was felt important to 
recognise and thank our them for 
all their hard work. 
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It has been difficult to develop a formal structure for volunteer support although it 
remains an important aspect of the work.  Volunteers have been resistant to 
attending support groups based in the individual Drop-Ins as it is difficult to find a 
time convenient for a majority of volunteers. 
 
A general support group for all volunteers was held in September 2003 and June 
2004 and a support questionnaire was also produced to determine support and 
training needs in 2004. 
 
 
Spirituality and mental health  
 
There has been a welcome increase of 
interest in and understanding of the role of 
the spiritual dimension in mental well-being.  
For many years religious belief and spiritual 
and cultural beliefs and practices which give 
meaning to people’s lives have been 
discounted and even seen as a symptom of 
illness by mental health professionals.  It is 
now widely recognised that they can be an 
important source of social and emotional 
support to people in distress. 

 
As well as the training sessions on this 
subject mentioned above, APCMH has 
continued to work in close co-operation with 
the Chaplain and Chaplaincy team. 
 
 
 
 
 

 
 
The Development Worker and Chaplain have also been involved in the Mind and 
Spirit Group, composed of people in Croydon mental health services with an interest 

in the area of spirituality. 
 
 
 
 
 
 
In October 2003 a multi-cultural event was held 
in celebration of World Mental Health Day at the 
Town hall, in partnership with Restore and the 
Mental Health Promotion dept at the PCT. 

 
 

The Development Worker and 
Chaplain gave a training 
session on ‘Spirituality and 
Mental Health’ at Marylebone 
for people from the 
Westminster Diocese. There 
was also a Saturday training 
session on the same subject in 
Croydon June 2004.  

‘Hard to Believe’ video  
APCMH was actively involved in 
the making of a video entitled ‘Hard 
to Believe’, which was produced by 
Mind in Croydon.  It highlighted the 
need for mental health work to 
engage with the spiritual dimension 
of life. 

World Mental Health Day  
We have been actively involved in 
these services.  In 2003 this was held 
at the Croydon Parish Church; in 
2004 it was transferred to the 
Bethlem Chapel and extended to 
provide a full day of creative and 
social activities. 

Quiet Days  
These were at St Mary the Virgin 
Church in Old Farleigh in 2003 
and 2004, in preparation for Holy 
Week. 

Bethlem Carol Service  
- an important date in 
the APCMH calendar. 
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Creativity  
 
During this period APCMH has been actively developing the work in relation to 
creativity, seeing this as part of the provision of services to support spirituality in 
mental health, especially within a multi-faith and secular context, in order to provide 
for the needs of all people in our society. 
 
In 2003 a pilot series of creative workshops were established at Cornerstone House. 
These included art, creative writing and creative spirituality (a therapeutic group).  
We are grateful for the support given to our work by Eamon Durkan, the Manager of 
Cornerstone House. The art group has now become a joint project with Cornerstone 
House Healthy Living centre. 
 
During 2003/2004 a partnership was forged between St. Andrew’s Church, 
Southbridge Road Croydon and APCMH.  With the arrival of their new priest-in-
charge Father Keith Sylvia plans to establish an arts-based project at St Andrew’s 
were fulfilled. 
 
Three afternoons were planned and in 
January 2005 the Friday art group and 
Tuesday creative writing groups were 
started with plans for meditation and well-
being on a Monday to begin in the Spring. 
 
The project is made possible by the generosity of the Diocese of Southwark through 
the Special Episcopal fund and grants from Bridge House Trust and St Andrew’s 
Church.  We also received support from the Bishop of Southwark’s Lent Call and a 
donation from the Mayor’s Charity Fund from the Mayor in 2003/4 Jane Avis which 
enabled us to go ahead with this project. 
 
 
 
Partnership  
 
APCMH works in partnership with many other organisations in Croydon including 
Mind in Croydon, Rethink and Restore. There is an especially close relationship 
between Hear Us, the service user group with the Chaplain and Development 
Worker serving on the steering group.  The Development Worker has also 
participated in the work of the Mental Health Partnership and the sub-groups of the 
partnership, particularly the Mental Health Promotion Group.  The Development 
Worker also participates in the Community Care Forum and its delegation to the 
Health and Social Care Liaison Group. 
 
The Croydon APCMH became a charity in its own right in 2003 although still 
affiliated to the national organisation and informed by the same ethos.  The 
organisation has continued to provide the Drop-In clubs but has developed to widen 
the services available to support people experiencing mental and emotional distress. 
We hope to provide reliable supportive services that promote the recovery of people 
in distress and affirm our common spiritual and emotional needs. 
 

‘Denial ‘n  Acceptance’ 
APCMH supported the creation 
of this art exhibition at the 
Gallery in the Clocktower, 
produced by Invisible Arts. 
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From the Chaplain, Canon Andrew Wilson  
 

Signs of Hope 
 
Things change!  Recently a new volunteer spoke to us about her delight in seeing 
old friends at the Drop-Ins, who had moved on, beyond the isolation and pain of time 
in the ‘system’, and who were now obviously enjoying friendships, supporting one 
another, and gaining confidence in getting advice, making choices, and finding 
meaning and satisfaction for themselves.   I take this as the best sort of compliment 
that could ever be paid to the Association for its consistent and faithful work, which 
rests on the commitment of our volunteers and all those who in one way or another 
support our work, and, let it not be forgotten, the loyalty and support of all our 
members!  
 
Together we build up a community that gives us all so much.  Archbishop Anthony, 
one of the great spiritual figures of the last century spoke about the need for us to 
work constantly at making true and deep encounters with each other.  He 
encourages us to end the distance that habitually we place between each other.  
 

“ Let us speak to one another, let us break down this circle of silence, destroy 
this wall which causes you to be lonely, and also makes me hopelessly 
lonely.” 

 
We can take immense pride in the ethos of equality and respect that we have 
created in our Drop-Ins, our support of individual people, and our witness to the 
healing power of the spiritual and creative resources that we all have, but need 
encouragement to explore.  But Anthony reminds us that it is a continuing work, and 
that depends on recruiting more volunteers, making more reliable networks with 
other communities and with the statutory services, and continuing to explore new 
ways of feeding people’s emotional and spiritual lives as they struggle with their pain, 
and breaking down the denial and ignorance that our society continues to hide 
behind. 
 
The themes of the last two World Mental Health Days we have celebrated in Bethlem 
speak of the nature of our work together in the Association - ‘Holding Places’ and 
‘Resting Places.’  APCMH works to create reliable, continuing and consistent support 
by gathering together a fellowship of dependable and open-hearted people, whoever 
they are, service-users, volunteers, carers or professionals.  
 
Rowan Williams, the Archbishop of Canterbury, speaks about the desperate need for 
‘ visible signs of fidelity in a community from which so much has fled or drained 
away. In very unmagical settings indeed we need to speak of a God who is not bored 
or disillusioned by what he has made. We need to find encouragement to be faithful 
to what we really are, in lives that can be hurt, living in the middle of frustrations, 
accepting unavoidable frustration without anger.’ 
 
Thank you for all you do to build up that living sign of encouragement and 
faithfulness here in Croydon. 


